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 Former General Manager Stole $31,000 from Manchester-Coffee County Conference 

Center 
 

An investigation by the Tennessee Comptroller has resulted in the indictment of Alyce Heifner, the former 

general manager of the Manchester-Coffee County Conference Center. Heifner stole at least $31,000 from the 

conference center over 15 months. 
 

Investigators determined Heifner used multiple schemes to steal 

money.  
 

She made personal purchases using the conference center’s credit 

and debit cards. These purchases included clothing, a big screen 

TV, and a personal trip to Europe. Heifner also took cash from the 

conference center’s bank account, and she received pay and a 

reimbursement to which she wasn’t entitled. 
 

Heifner was able to conceal her activity by removing pages from bank statements and credit card statements. 

She also submitted incorrect and misleading financial reports to The Public Building Authority of Coffee 

County, Tennessee (PBA) board. 
 

Alyce Heifner admitted to Comptroller investigators that she took the money because she was angry at the PBA 

board for not supporting her, and because she was angry at the Coffee County community for the way she was 

treated. Heifner resigned her position on December 4, 2015.  
 

In December 2016, Alyce Heifner was indicted by the Coffee County Grand Jury on one count of theft over 

$10,000 and two counts of official misconduct. 
 

“Board members must ensure they provide oversight when there’s a possibility that money can be stolen,” said 

Comptroller Justin P. Wilson. “Even something as simple as opening the mail and reviewing bank statements 

should help deter theft. I am pleased to note the board has corrected these weaknesses.” 
 

To view the investigation online, go to: http://www.comptroller.tn.gov/ia/ 
 

If you suspect fraud, waste or abuse of public money in Tennessee, call the Comptroller’s toll-free hotline at 

(800) 232-5454, or file a report online at: www.comptroller.tn.gov/hotline. Follow us on twitter: @TNCOT 
 

Media contact: John Dunn, Public Information Officer, (615) 401-7755 or john.dunn@cot.tn.gov 
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